Refunds and Course Transfers
Live Center for Legal Education Courses

If you are no longer able, or no longer wish, to attend a live Center for Legal
Education program, you may request a course transfer or refund by emailing
cleonline@sbnm.org. Course transfers are preferred over refunds.

For all Center programs (including live 3™ party courses), requests received at
least one business day before a program date may receive a refund, less a 3%
processing fee for electronic payments. Requests received during the 30 days
following the program date are eligible for transfer to another Center for Legal
Education course of equal or lesser value available for registration at the time
of the request. Requests received later than 30 days from the program date
are not eligible for refund or transfer. Special circumstances may be
considered.

IFL Special Note

All attendees who do not attend the live broadcast of IFL programs are
automatically enrolled in the self-study version of the given course, which are
considered pre-approved self-study courses under Supreme Court Rule 18-
204. There is no fee to automatically transfer to the self-study version of a
course. Look for email communications from ‘newmexico-
support@clewebinars.com’. Self-study registrations expire within 30 days, but
you may email cleonline@sbnm.org to request one additional 30-day
extension.

On-demand courses

If you no longer wish to complete a purchased on-demand course, you may
request a transfer to a different on-demand course of equal or lesser value
available at the time of the request. Please email cleonline@sbnm.org to
request a transfer. Refunds are generally not available. Special circumstances
may be considered.



mailto:cleonline@sbnm.org
mailto:cleonline@sbnm.org
mailto:cleonline@sbnm.org

